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PRIVATE AND CONFIDENTIAL 
 

TQI Reference:  
 

 
 

 
 

 

  
 

  
 

Request for further information 
 

Thank you for your correspondence of  in which you outlined your response to 
four reports of your practice during your previous period of professional registration as a teacher 

in the ACT  
 

I do not agree with your assessment that the allegations (relating to concerns associated with past 

practice) are without examples and are ambiguous in nature. I am concerned the information 
outlined in the four reports of your practice suggests a pattern of interaction with students and 

staff that includes: 
i. failure to provide the required duty of care  

ii. provision of inappropriate content to students 
iii. poor teacher/student relationships 

iv. lack of courtesy to others 
v. resistance to feedback 

 
In your recent response you outline that at the time of your previous registration with TQI you had 

 

 
  

 

 

 

 
Under s11(1) (j) ACT Teacher Quality Institute Act 2010, I am responsible for monitoring compliance 

with and enforcing the Act. I must be confident that we only provide professional registration with 
the ACT TQI for the purposes of the Act (s.6) specifically;  

• to uphold the standards of the teaching profession,  

• to protect students and the community by ensuring education in schools is 

provided in a professional and competent way by approved teachers, 

• to maintain community confidence in the teaching profession. 
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Therefore, I wish to confirm your employment history since your period of previous registration 

with TQI.  Prior to my further consideration of your application for provisional registration, I am  

requesting that you provide a current curriculum vitae plus two written references from previous  

employment between  – the present day. In particular, I am seeking confirmation that in an 

employment setting (not only within a school setting) your approach towards others is courteous 

and that you are open to feedback and direction from others.  

 

I am aware of the reasons expressed to   

. 

 

 

 

 

Taking this into account, I am requesting that you provide a current curriculum vitae plus two 

written references from any previous employment between – the present day to inform the 

consideration of your application for provisional registration. 

 

You have 14 days from the date of your receipt of this notification to respond to the matters raised 

in this correspondence. If you choose to provide the requested information, I will take it into 
account along with all the previous information to arrive at a final decision, of which you will be 

notified in writing. Should the timeframe of 14 days not be sufficient, I invite you to make a request  
for a further period of time in writing.  

If you have any queries about this notification, please contact Ms Claudia Hale on 6205 8207 or 
email Claudia.Hale@act.gov.au .  

 

 
Yours sincerely 

Coralie McAlister 

Chief Executive Officer 
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PRIVATE AND CONFIDENTIAL 
 
 

TQI Reference:  

 
 

 
 

 
 

  
 

  
 

Notice of final determination regarding application for ACT provisional registration 
  

This letter is to give you notice that I have decided to approve your application under s.36 (1) (b) 
of the ACT Teacher Quality Institute Act 2010 (the Act) Act with specific conditions, revised from 

my correspondence of .  
 

I have reviewed your application for registration in light of matters raised by  
 and your written statement provided in response  I have also 

considered the two references you provided on . 
 

Taking all of the relevant information into account, outlined in my correspondence of: 

•  (intention to refuse application) 

•  (proposal of three conditions upon provisional registration) 

•  (provision of four reports of teaching practice) 

•  (request for curriculum vitae and referee reports) 

 
I now give you notice that I have decided to approve your application amend your registration 

under s.56 of the Act and impose the following conditions: 
 

i. restricted to accept employment to teach students in a  setting only; 

ii. undertake agreed professional learning; 
iii. request an induction prior to accepting work within a school;  

iv. provide a teaching report once a term. 

 
Details of conditions under s.56 of the Act 
 

i. Restricted to accept employment to teach  students in a  setting  

When seeking employment in  you will only be registered to teach in a  setting. This 
condition will be reflected on your TQI card that you will be issued, and you will need to declare 

this when accepting teaching positions regardless of the education sector. On   

 
. 
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ii. Undertake agreed professional learning  

As outlined in correspondence of , you are required to undertake professional learning 
and development in line with the Proficient level in the Australian Professional Standards for 

Teachers. 
 

I am aware you have drafted a professional learning plan identifying your proposed learning goals 
and suggested activities addressing mutually agreed areas to develop your professional practice. 

You will be required to maintain a record of the learning you undertake in relation to your agreed 

plan, including your reflections on this learning in the TQI portal. Given provisional registration in 
 until renewal of registration in  I suggest this targeted 

professional learning, verified by TQI, would now satisfy only 5 hours required for the renewal of 
your registration in . 

 
iii. Request an induction prior to accepting work within a school. 

Prior to undertaking work at a  school, you are required to request an induction into the 
policies and procedures expected of teachers at the school.   

 
Your response of   

. I have taken this into account and 

propose that you request an induction into school policies, practices, and expectations of teaching 
staff upon undertaking work at a new school from the school’s Staffing Officer or relevant school 

leader.   
 

iv. Provide a Teaching Report once each term.  

Should you accept work at a school, you are required to submit a teaching report at the conclusion 

of each term.  This report, from a school of your choice, should be completed by the school’s 
Staffing Officer or relevant school leader, using the template attached.   

 

The background, reasons for this proposed decision and your appeal rights are set out below. 
 

Background 

My correspondence of  imposed the following three conditions on your provisional 

registration under s.56 of the Act:    

i. participate in the arranged counselling session with  

ii. restricted to accept employment to teach students in a  setting only 
iii. undertake agreed professional learning. 

 

In order to receive counselling from the  
 Enterprise Agreement , you were 

required to complete an Application to Register as a Casual Teacher. On assessing your application, 
 considered your previous employment history and subsequent ly 

declined your request.  
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Arising from your Application to Register as a Casual Teacher, four reports of your practice during  

your previous period of professional registration as a teacher in the ACT  were 
provided to you on  you outlined your response to the 

four reports. 
 

As stated in my correspondence of , I am concerned the information outlined 

in the four reports suggests a pattern of interaction with students and staff that includes:  

i. failure to provide the required duty of care  
ii. provision of inappropriate content to students 

iii. poor teacher/student relationships 
iv. lack of courtesy to others 

v. resistance to feedback 

 

I requested that you provide a current curriculum vitae plus two written references from any 

previous employment between  – the present day to inform the consideration of your 

application for provisional registration. You provided a response on  with comments 

from your referees indicating you got along well with other staff members and were open to 

feedback and direction within the roles held.   

Reasons  

The purposes of the Act include: 
 s.6  (a) uphold the standards of the teaching profession; and 

(b) protect students and the community by ensuring education in schools is  
      provided in a professional and competent way by approved teachers… 

 
In order to monitor compliance with and enforce the Act (s 11(1)(j)), I consider it appropriate that 

conditions be placed on your registration until such time that I am assured that you understand 

your professional obligations as an ACT registered teacher.  
 

The conditions outlined above are specific to your experience and training. You have consistent ly 
outlined that you are an inexperienced teacher, have had no induction to the profession, and are 

not qualified to teach in the  system. Given that you have not taught since your previous 
period of registration in the ACT, that inexperience and lack of confidence potentially remains. Each 

condition is designed to both uphold the purpose of the Act and support you in gaining experience 
as a provisionally registered teacher in a sector you are qualified for. In particular, conditions (iii) & 

(iv) will enhance opportunities to receive both an induction when entering new school 

environments, and also feedback about your practice.  
 

Condition (i) will remain in effect until you have satisfied the verification requirements for the 
professional learning undertaken. Conditions (ii), (iii) & (iv) will remain until such time that I am 

satisfied that you understand your professional responsibilities as a registered teacher in the ACT .  
 

I intend on meeting with you again towards the registration renewal period  to 
ascertain that you have satisfactorily met these conditions in the six months of your provisional 

registration.  
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Appeal rights 

 
You have 28 days from the date of effect of this letter advising of the amendment of your 

registration in which you may apply to have that decision reviewed by the ACT Civil and 
Administrative Tribunal (ACAT) or apply for a statement of reasons under section 22B of the ACT 

Civil and Administrative Tribunal Act 2008. To apply to have the decision reviewed by the ACAT you 
must lodge an application form together with the prescribed fee. An application form and details 

about lodging an appeal can be found on the ACAT website - http://www.acat.act.gov.au/. 

 
If you have any queries about this notification, please contact Ms Claudia Hale on 6205 8207 or 

email Claudia.Hale@act.gov.au .  
 
 

Coralie McAlister 
Chief Executive Officer 
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To:   
Cc:   
Subject: s70A request for further information   
 

OFFICIAL 
 
Hello   
Please find a formal request for information for  . 
Please provide the information no later than   
Kind regards  
Claudia  
 
Claudia Hale | Senior Director Professional Standards, PL and Regulation 
Phone: +61 2 6205 8207 | Email: tqi@act.gov.au 
ACT Teacher Quality Institute | ACT Government 
PO Box 263 Jamison Centre ACT 2614 | www.tqi.act.edu.au 
 

 
 

From: Hale, Claudia  
Sent:   
To:   
Cc:  > 
Subject: FW: TQI question for registration for   
 
Hello  
I am just wanting to confirm that you as the employer also believe  . If so – would you be 
prepared to provide a  ?  
I have not yet responded to  .  
I just want to get the lay of the land in the first instance. 
I look forward to your response 
Claudia  
 
Claudia Hale | Senior Director Professional Standards, PL and Regulation 
Phone: +61 2 6205 8207 | Email: tqi@act.gov.au 
ACT Teacher Quality Institute | ACT Government 
PO Box 263 Jamison Centre ACT 2614 | www.tqi.act.edu.au 
 

 
 

From:    
Sent:   
To: Teacher Quality Institute <TQI@act.gov.au> 
Cc:   
Subject: TQI question for registration for  
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electronically recorded interview. Alternatively, if you would prefer to move straight to 
interview, please contact  and this will be organised for you on a mutually 
agreeable time and date. 
 
You may elect to have a support person accompany you to this interview and will be given 
reasonable opportunity to arrange for this. The support person may be a friend, a family 
member, union or other representative.  
 
Please note that the role of a support person is to offer you pastoral support. A support 
person does not offer comment on the issues discussed at the interview or attend to 
advocate on your behalf. They are bound by the same confidentiality obligations which apply 
to you and other witnesses participating in this process. It is not appropriate to have a 
support person who has been involved in the matter under investigation, or whose 
availability may lead to a delay in the investigation.  
 
Formal Directions 
 
You are directed not to discuss any matters being investigated with any persons (students, 
parents, and teachers) connected with or who may be reasonably suspected of being 
connected to this investigation. If you think there is a need for you to contact and discuss the 
investigation with any person who may be connected or interviewed as part of the 
investigation, you must contact  to receive explicit authorisation before you contact 
that person. If you do not follow this direction, your conduct could be separately investigated 
as a potential breach of the Enterprise Agreement. 
 
Victimisation 
 
If any person seeks to or does victimise or retaliates against you as a result of the issues 
raised or because of your involvement in this investigation, you should immediately report it 
to  or myself. 
 
Similarly, you must not victimise or retaliate against anyone as a result of their involvement 
in the complaint process. It is inappropriate to ask workplace colleagues or students whether 
they or their parents have made a complaint or to take steps to identify the witnesses who 
have been interviewed about these allegations as well as what they stated during an 
interview. Any person who engages in such conduct may be subject to disciplinary action. 
 
Breach of confidentiality obligations and victimisation are matters treated very seriously and, 
if proven, may be subject to disciplinary action and result in termination of the employment 
contract. 
 
Complaints Process 
 
The above-mentioned policies and guidelines are available on the intranet and more 
information about the process will be provided to you by  at your interview. You 
may also contact  if you have any questions about the process. 
 
Once the investigation into this matter is complete, the investigation will produce a report 
which I will review and make my findings. If these findings are detrimental to you, you will be 
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important to understand that it is an allegations-based scheme and is not an indication 
that any judgement has been made. If you require any further information about the 
scheme you can access the ACT Ombudsman’s website at 
www.ombudsman.act.gov.au . 
 
 
Suspension from Duties with Pay  
 
Noting that previous allegations of a similar nature have been addressed with you in 

 by way of formal counselling, I am concerned that there may be a pattern 
of inappropriate behaviour from you in light of the allegations received as per the 
above. It is on this basis that you will be suspended with pay in accordance with  

of the Enterprise Agreement effective from the date of this letter. At this stage, it 
is determined that suspension is necessary to protect the best interests of all parties.  
 

of the Agreement, provides you with an opportunity to be heard in relation 
to the suspension with pay. Should you wish to, you may provide a written statement 
setting out the reasons why you should not be suspended with pay. This written 
statement is in addition to any response you provide regarding the allegations. 
 
Subject to consideration of any written statement you provide, this suspension will 
continue until further notice.   
 
During the period of suspension, you must be available to attend work and participate 
in the disciplinary process within 48 hours of receiving notice. The Directorate may 
periodically review your suspension with pay.  
 
While suspended with pay, in accordance with the Agreement, you will be paid: 
 

a) the ordinary hourly rate of pay and any higher duties allowance that would have been 
paid to you for the period you would otherwise have been on duty. 
 

b) any other allowance or payment of a regular of on-going nature that is not conditional 
on performance of duties. 

 
Attendance at Work 
 
During the suspension you are directed not to attend  or any other 

workplace unless given permission to do so by myself. 
 
 
Confidentiality  
 
In order to protect the privacy and confidentiality of the preliminary assessment 
process, you are instructed not to discuss the allegations or related matters with other 
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